
Paychex Premier® Human Resources
This comprehensive package of human resource services and expert support works hand 

in hand with your HR staff. It frees them from routine administrative tasks, allowing them to 
concentrate on those unique HR service issues that only their personal attention can solve. Best 
of all, Paychex Premier is affordable for businesses of most any size. 

Some of the primary services include:

• Payroll and payroll tax compliance.

• �Human resource management, including employee handbooks and management manuals.

• �Benefits administration, from section 125 plans to COBRA administration.

• Retirement plan recordkeeping seamlessly integrated with payroll.

• Safety and loss control.

A unique aspect of the Premier approach is that our human resource professionals are 
available to assist you on-site. They have specialized training and experience in human 
resources and are backed by an in-depth team of highly qualified specialists. Your 
representative can deliver much of their help in person at your site, and they are a friendly 
point of contact for all your communication and support. 

Your Paychex HR partner can provide:

• On-site presence at employment or exit interviews, and similar events.

• Consultation on employee handbook policies.

• On-site enrollment meetings for retirement or section 125 plans.

• Information on federal and state employment laws.

• General information to help resolve employee relations issues.

Paychex Business Solutions
Paychex Business Solutions is a professional employer organization specializing in human 

resource services, benefits, and payroll processing. We assist with many of these employee-
related and administrative responsibilities, while providing a comprehensive employee benefits 
package and other services such as safety and loss control. While you focus on your core 
business, Paychex Business Solutions provides capabilities that can help you improve hiring, 
morale, and retention.
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Section 125 Plans
Paychex offers a number of ways to help your employees stretch their salaries and reduce your 

payroll taxes at the same time.

• � Premium Only Plan (POP). POPs benefit both employers and employees. Because 
contributions are deducted from employee salaries before taxes, their taxable income is 
lowered and they often take home more pay. With lower taxable income, you pay  
less in social security taxes (FICA). 

• � Flexible Spending Account (FSA). This budgeting tool allows employees to pay out-of-
pocket health and dependent care expenses with pretax dollars. An FSA helps pay for itself 
by decreasing employer payroll taxes. Paychex handles setup, compliance testing, claims 
processing, and reimbursement.

• � Health Savings Account (HSA). 
With an HSA, employees can 
take advantage of another pretax 
opportunity to help pay for health 
care costs if they participate in an 
HSA-qualifing, high-deductible 
health insurance plan.

Handbook Services
Professional human resource programs  

can help clarify management expectations,  
establish consistent policies, and meet 
legal responsibilities. The Paychex 
program includes employee handbooks, 
management manuals, personnel forms, 
poster kits, a toll-free support line, and a 
quarterly management newsletter.

State Unemployment  
Insurance Service

Preventing just one claim or obtaining 
credit for erroneous charges can result 
in savings. We provide administrative 
services, a management report, and 
assistance to help you manage your unemployment tax.

COBRA Administration
Federal and state mandates specify that the 

sponsors of group health plans provide covered 
employees and their beneficiaries with the 
opportunity to continue health coverage if it is lost 
due to a qualifying event. These are complicated 
and ongoing requirements and Paychex offers both 
COBRA and state continuation services that help 
businesses remain in compliance.

innovative solutions

Payroll Processing, HR Compliance,  
and Benefits Administration

Payroll • HR Admin & Compliance • 401(k) & Employee Benefits • Tax Filing & Credits • Time & Labor Solutions 

“�I am really happy with the services that are provided under one 

umbrella. Because I work with one provider of payroll and payroll tax 

filing, human resources, and employee benefits, I have additional time to focus 

on doing my job. Paychex provides reliable service at a fair price.”

Diane Dotson, C.C. Tool & Engineering

1-800-322-7292
www.paychex.com






